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Letter from AWC Chair 

 ‘Is it business as usual?’. I was asked this question in a conversation with 

one of the former Chairs of the AWC, Kgodiso Mokonyane. As I look back 

to 2016, I would say it is never business as usual for the AWC. 2016 saw 

us implement mentorship initiatives and form partnerships to assist us 

in moving the committee forward and host our annual breakfasts.  

The Johannesburg breakfast was hosted at the Gordon Institute of 

Business Science, reminding us that education is a continuous 

exploration. Our key note speaker, Taurai Muranda, Managing Director of Mahogany Private Equity, 

reminded us to “believe” and that life does continue on as we strive to achieve that pass, promotion 

or that new job. The Sanlam Round Table, hosted in Cape Town and led by Karin Muller, Chief 

Executive of Sanlam Risk, had me feeling like a knight, with women encouraging each other on how to 

“build a career beyond a qualification”.  

A big thank you to all our 2016 sponsors and of course to all the hard working AWC committee 

members, who sacrificed their time and resources to ensure all the events took place. A special thank 

you to ASABA, ASSA and Roshan Marinus, Senior Talent Consultant at Sanlam, for providing support 

and guidance. 

As we plan for 2017, it’s clear that it will not be business as usual. Congratulations to our Chair, 

Catherine Wroblewski, on the birth of her new baby. We wish her blessings as she embarks on the 

adventure of motherhood. Welcome to all the new committee members and a special welcome to 

Paballo Makupu, our young blood joining the committee to revitalise our social media presence.  

We will endeavour to create more events in 2017, bringing women in the profession together to 

network, support, encourage and celebrate each other in our respective careers and life stages. Above 

all, we aim to have fun as we build and develop our careers. As such, I challenge each and everyone 

one of you to try something new for 30 days and give us feedback on our Facebook page (details to 

follow). I am doing a personal vision board to remind me of all the things I am striving for in 2017. 
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The AWC can only be as big as we, the women in the actuarial profession, make it. We therefore 

look forward to welcoming new members to the committee and seeing you participating in the 2017 

events with exuberance in making the AWC a success. 

Happy, non-business as usual, New Year. 

Memory Zimba 

Actuarial Women’s Committee Acting Chair  
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Letter from the Editor – An Ode to 2016 

2016 was one of the years that, despite being eventful, will be remembered for 

mostly the wrong reasons. Brexit and Trump would have been enough to make 

2016 one that will be erased from talk of prosperous times, but then we had 

the losses of Carrie Fisher, Prince, George Michael and David Bowie. True 

legends all gone in a very short space of time.  If there was ever a test of 

resilience, it was 2016, and guess what, we all made it!  

And here we stand looking 2017 dead in the eye with a fighting spirit and a 

desire for some semblance of revenge on the year that shook the world.  

2016 was a reminder that nothing is certain, life is full of unexpected and unwelcomed surprises. It is 

how we respond to these circumstances that define our experience. It will be in our actions and 

intentions in 2017 that we salvage our optimism that the world is a great place, and perhaps globally 

it is yet to get worse before it gets better. In the AWC world, we have lots to embrace and look forward 

to.  

We are redefining our intent as a committee and aligning to a set of values that we will strive to 

uphold; the main one being to promote transformation in the profession and create a network of 

female actuaries that supports and uplifts each other. In this vein one of the feature articles in this 

edition is on the very topic of transformation, written by Shivani Ranchod, post her moving 

presentation at the 2016 ASSA convention. Another feature is that of Celebrating Femininity which 

speaks to the power of women supporting each other in the workplace and personal relationships. 

We kick off the edition with some fun in our Double Take feature and in between the gems of advice 

from our featured leaders, we cover some of the events from 2016 and highlight those to look forward 

to in 2017 in the form of an Events Calendar. 

So, happy reading and happy 2017, here’s to a year of upliftment and support, to other women and 

the world at large. 

Yashoda Ram 

Editor, AWC Communications Lead 
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Double Take 

Jeanine Wilson and Nabeelah Kolia, both from the KPMG Financial Risk Management team, were our 

featured duo this edition. Here’s what they chatted about:  

Getting to know Jeanine Wilson:  

1. What did you do for your holidays? 

Holidays? What is this you speak of?? OK, 

I stayed in Cape Town and spent time with 

the family. Lots of hikes, crayfishing, 

beach time and sunshine. 

 

2. Where did you study? I studied at Wits. 

Joburg is my hometown but I have been 

living in Cape Town for the last 3 years.  

 

3. What is your pet peeve? It drives me insane when people don’t answer the question that you 

have actually asked. For example,… 

 

4. Besides being an actuary, if you could do anything else, what would it be? I think doctors have a 

tough but impactful and cool job. (See what I did there?) 

 

5. When did you know that you wanted to become an actuary? I am still not sure and I think that is 

ok. I love my job and what I do, so I wouldn’t change where I am. I am not very good at making 

decisions, so I was recommended by a career advisor to study actuarial science and went with it. 

No regrets.  

 

6. What do you enjoy most about your job? Working with Nabeelah Kolia (she better have said the 

same thing…) 

 

7. What distracts you from your job? Tea – any day, any time, any kind. Must be the right mug. And 

the beach, especially on sunny days.  

 

 



 

 

FIRST QUARTER  
2017 

8. What do you do besides working as a best consultant? I love reading, hiking, sleeping and 

spending time with family and friends. I also love travelling, going on adventures and doing new 

things.  

 

9. If you could star as any cartoon character, which would you choose? My favourite movie is Toy 

Story but think I would choose Timone from Lion King. I love his life motto and his vibe! 

 

10. What is your life motto? Live in the moment. 

 

11. What is the best piece of advice you have ever received? You can do anything you set your mind 

to. 

 

12. If you could have dinner with anyone, dead or alive, who would you have it with? That’s an easy 

one – my gran! 

 

13. What is the dream? The dream is to be the best version of myself and to have loads of fun doing 

it! 

Getting to know Nabeelah Kolia:  

1. What did you do for your holidays? We went to Mauritius to relax and do nothing for a change 

☺ 

 

2. Where did you study? At UCT and I loved it. 

 

3. What is your pet peeve? When people are hypocritical – i.e. they say one thing and do another. 

 

4. Besides being an actuary, if you could do anything else, what would it be? I would be a primary 

school teacher – I love children and I love teaching. 

 

5. When did you know that you wanted to become an actuary? I still don’t know! I decided to 

pursue actuarial science based on my dad’s advice and I wouldn’t change a thing. I love what I do. 

 

 

6. What do you enjoy most about your job? The people! Definitely. I think the people you work with 

are just as important as the work that you do. 
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7. What distracts you from your job? Jeanine Wilson… Just kidding… ☺. Mostly my 16-month-old 

daughter is the biggest opportunity cost of being at work. 

 

8. What do you do besides working as the best consultant?  Spend time with family and friends, 

study (hopefully that will be done soon!), read and TRAVEL.  

 

9. If you could star as any cartoon which character would you choose? Cinderella – I would love a 

pair of glass heels! 

 

10. What is your life motto? Be kind. Always. You don’t know what other people are going through 

so be kind, always.  

 

11. What is the best piece of advice you have ever received? You may not be able to control every 

situation and its outcome, but you can control your attitude and how you deal with it. 

 

12. If you could have dinner with anyone, dead or alive, who would you have it with? The Prophet 

Muhammad (SAW). That would be a great honour. 

 

13. What is the dream? To eat without getting fat!  
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Date with a Leader - Celebrating femininity 
Yashoda Ram 

I had the privilege of hosting the second Johannesburg Date with a Leader event in November, at the 

sublime setting of The Medea at the Palazzo, Monte Casino. This event was doubly special, as we had 

not just one but two Leaders who happen to be the best of friends! I was accompanied by Jacqui M as 

we were indulged by the inspiring words of Tania and Andrea.  

Tania Joffe is the Executive Head of Broker and 

Strategic Alliances at Telesure Holdings and 

Andrea Gevers is the Founder and CEO of Ask 

Afrika Pty Ltd. Between these ladies, the 

discussion was fuelled with passion and 

distinctive femininity.  

Tania is vibrant and exuberant in her manner, 

contagiously so, while Andrea is steady and 

exacting. Their combination is quite literally yin 

and yang and one can fast understand how they 

became friends. 

The discussion started with the recent US 

election result, with a keen focus on the 

reasons why Clinton lost. The consensus was that Hillary was not authentic. She tried to fit into a 

male mould and as Andrea so beautifully stated “trying to shift into a paradigm means you lose 

some of yourself. We’re not men and being authentic and feminine is something I am so passionate 

about”.  

Tania reverberates this sentiment, “She lacks any semblance of authenticity, so much so that it 

becomes difficult to support. As crazy as Trump is, he is authentically himself and that is what people 

are looking for. Trustworthy, authentic leaders”. 

The discussion around femininity and authenticity continues with the resounding conclusion that 

women in leadership should never try to be men. 
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I then pose my questions to the ladies and we have a natural discussion around some key themes.  

What has been one of the most defining moments in your career? 

Tania: That is a really really tough question. I’m not sure there was one. As I look back, I recognise that 

it is a journey. A key thing though is sponsorship. Sponsorship is a key enabler and in the absence of 

sponsorship, you can be extremely talented but never be given the opportunities on exciting projects 

that stretch you or expose you and give you true development. Being critical of your context to the 

extent to which it enables you is quite important. In the absence of sponsorship in a specific role, 

sometimes it may even be necessary to move on. 

Andrea: This is so true! Women are told to get a mentor, but you need a sponsor, someone who 

says let me open this door for you. Women work to a different time schedule, we need to get 

multiple things done simultaneously, we are expected to have children by a certain age, and we 

don’t have time to faff around and wait for someone to have a good idea. You need an enabler. 

Tania: What also shapes your career (but it can be limiting) is your upbringing and your roots. Your 

family context, who you were in the family context and the extent to which you engaged or not. 

Being able to be self-aware, manage that and step over your own shadow and know when it does 

and doesn’t serve you is crucial.  

Moving back to specific defining moments, Tania talks about her journey through several roles 

within financial services with such humility. She speaks as if navigation through a sea of male 

dominated environments was effortless. I would describe Tania as a no-nonsense problem solver, 

which comes through clearly in the types of roles she has fulfilled and the progress she has made in 

them.  

As Tania explains, “the early 30s are all about execution and getting things done with some bodies in 

the wake”. Then came Morgan (Tania’s son) and the perspective changes. “When you deal with 

people, you realise everyone was once a little baby. The most obnoxious person was once a 3-month 

old. Having children gives you wisdom and context. Having children is definitely a big part of the 

bigger picture. You just have such an acute sense of awareness. When managing young people, you 

have to have that awareness of what your leadership is doing to shape them.” 
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To Andrea having her daughter was a defining moment in a different sense. “Having Anoushka was 

an absolute watershed moment in my career. I had her at 34 after having decided to not have 

children. Because I was running a company, I thought I couldn't have everything. I thought I would 

crack in trying to be perfect in every area. Having her was a massive shift. When she was born, I got 

over 100 bouquets of flowers and remember calling my mum and saying please take all this away 

because now work is coming into my private life, into this space of my child. That created a 

boundary. It has still taken me years to honour that boundary, but it created one.” 

For Andrea, a defining moment was starting the business. If one considers the force that is now Ask 

Afrika and the amount of innovation and pioneering that this brand stands for, the humility that 

comes with Andrea’s account of the beginning of greatness was beyond inspirational.  

The pivotal moment for Andrea was resigning from a corporate job. Andrea says she knew she was 

unemployable, she didn’t like to adhere to someone else’s ideals. At the time that Andrea decided to 

venture out, there was zero support for a woman starting a business. What worked in her favour 

was her relationships and knowing how to work around obstacles, as she says, “you had to be 

ballsy”. 

Andrea: Looking back if someone asked what's the most important thing impacting your career I 

would definitely say your husband. A bad husband can negatively impact your career and be very 

destructive. One of the most important decisions you make is who you marry; as a career decision not 

just a lifestyle decision. You can have someone who will sabotage your career. It’s crucial to have a 

supporter. 

Tania: Women are often appeasing. A woman can be quite enabling to a man’s career, or not. Having 

a woman who can push you is as important. You need to have good council in a partnership. This 

becomes more pronounced with women because a man who is not enabling can really shut you out 

and hold you back. 

Andrea then jokingly says we should build an actuarial model to analyse all these factors and forecast 

the potential of a partner across every spectrum of a relationship. 
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Did you have a plan?  How did you know while making big decisions that it was the right thing? 

Andrea: I am not good with making plans, I am good at ideas. I never knew what career I wanted to 

pursue but, I had strong ideas about wanting to be independent. This is still a core value for me. I was 

gifted with a wonderful father who always said do what you love, be aware of what you love and what 

makes you happy. I didn’t have a plan, not a business plan. I planned to have a client which was enough 

to get going. I focused on values more than on income streams. With the business, my plan was that I 

didn’t like corporate life and my plan was to build a consultancy, not a business which evolved by 

itself. I wanted a business built on good values because there was a perception back in the day that if 

you were successful, you were a crook and I wanted to change that. 

 

There are not too many female business owners. What were the things you knew you had to do 

differently to succeed? 

Tania: The first time I met Andrea, she was speaking at a telecom function 

about moving into the future, based on knowledge she had gained from a 

recent overseas trip. I remember it being very impactful and we 

connected. I was then at ABSA and invited Andrea to come and talk. I will 

never forget the day. In she walked with fishnet stockings (Andrea has legs 

for days!!) and leopard print top, it was like Paris fashion week walked in. 

Then came the technical expertise of a discussion around customer 

experience, insights, tools, mechanisms. That defined Andrea.  A 

Boutique. She is eccentric yet grounded technically. Andrea has always 

celebrated being a woman. Andrea lends to the fact that she is not mad 

about structures and rules, it has to make sense and it has to be fun. 

Was it a conscious decision to be so feminine and to have that as part 

of your personal brand? 

Andrea: No, it was a decision to be authentic, and that worked. I was on a mission to be authentic, be 

me and find my happiness in that way. I never had grandiose ideas about wealth, but I wanted to make 

it happen and I worked unbelievably hard to make it work. I would answer calls at any time of the day 

and make sure I serviced my clients well. I had female clients who were supportive and who I 
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supported, so the 6am call was never off the cards. I was blessed with amazing clients who gave me a 

chance and a gap. After 2 years, I realised I was doing too much. Clients wanted me to do everything 

but then I realised I was on thin ice so decided to slim down.  

How did you position it so that you knew what to focus on?  

Andrea: You need to clearly define what it is you like and make decisions, not out of fear, but out of 

what you enjoy and what you will still enjoy it in 5 years’ time. You must be sensitive to what type of 

people you want to engage with and pursue this. I had an experience with a COO that was so toxic, 

my machines actually broke! You have to make a choice to not be in those environments. Sexual 

harassment was a very real issue when I started out; you have to speak up and make choices about 

who to engage with and who to avoid. 

Tania: You have to be tough and resilient. In the corporate world, it’s the same, you have to have a 

voice and take a position. You don’t not have to be pleasing. It’s fine if it gives you energy and it’s 

something you enjoy. The problem is when you have to mute your own voice and take on another 

voice. That’s when you lose a valuable contribution and become tired. People lose the confidence to 

have a voice and live with the consequences. You have to do 

this smartly. There is a landscape and context, stakeholders 

and people that need to be brought on-board. No one gets 

up in the morning to screw up. If you are not collaborating 

well with someone always ask yourself where the gap is. 

Women are willing, too often, to become voiceless. Then 

there is no progression because you no longer make a 

contribution and shape and direct or inform. What’s 

wonderful with studying Actuarial Science, is it’s just a set of tools that can be diversified. My best 

finance manager to date, was an engineer that switched to finance and had a diverse skill set to 

contribute to the business and move things forward. Diversification is key to a skill set that really adds 

value. You can have a very specialised skill but need to position it. 

Andrea: Managing your energy and being aware of your energy is one of the most difficult but one of 

the most important things in life. You can be very successful at anything if you manage your energy. If 

you want to have lunch with a friend or go to the crèche to see your kids for an hour or whatever it is, 

“Women are willing, too often, to 

become voiceless. There is no 

progression because you no 

longer make a contribution, and 

shape or direct and inform” Tania 

Joffe 
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because it gives you energy, you must do it. You can’t be a clock watcher if it drains your energy. The 

only way you get to 1+1=3 is if you manage your energy and your own resources. Take the time you 

need, do what you have to. Don’t be a chair hugger, unless of course it energises you. Manage your 

energy don’t manage your time. 

There aren’t many women in leadership in insurance – what made you decide to pursue this field? 

Tania: I have always been in financial services and was with a micro lender when they listed and the 

process was not for me. It was constrained with governance and just not for me. It was in that process 

that I decided I wanted to work with great people. I had done general management and operations 

and all of that so what it was about for me going forward was working with great people. I approached 

3 companies, wrote up a summary of why I was sensational and sent it out. Amazingly I got responses 

from all 3! I then connected with Leon (Leon Vermaark, ex Telesure CEO) and we clicked. Insurance is 

actually just about people. Business works through relationships and women get that. As you move 

deeper into the industry you realise that it’s so commoditised. Risk management plays such a small 

role, this needs to shift. More vehicles are uninsured than are insured. We’ve just commoditised risk. 

What does the next 5 years look like? 

Tania: Shareholder value is key but if it not attached to a meaningful contribution or making a social 

impact it is pointless, that for me is becoming a greater need. Insurance offers that because you can 

restore lives through risk mitigating. You need to have that; you need to make a difference. If I am not 

pioneering some sort of impact and doing something meaningful, it’s not worth it. It’s time now to 

start sharing capacity and resources with the next generation. Suicide rates and depression is sky 

rocketing, we need to inform and guide them. I am not 100% sure what it all looks like, but I know 

what I what to focus my energy on.  

I am going to be 50 in 2 years (does not look it at all!!!) so I have decided to reinvent myself. I am 

currently doing a digital marketing course. You do your “first education” at university but then you 

need to stay relevant and invest in your understanding and capacity. I am a very strong believer in 

synchronicity (Yung); a causal synchronicity. Having clarity of your intent makes things start 

happening. You have to be clear in your intent otherwise you stumble around blindly. 
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If you had to give one lighthouse piece of advice that you keep going back to, what would it be? 

Andrea: Wanting to make a contribution. When I studied, it was a very political environment. We 

had to ask ourselves what difference are you going to make? Having studied psychology, there 

wasn’t a simple answer. In the early days I thought I’d create employment. This was and still is really 

important to me. Families depend on my business and it running successfully. As a business owner,  

you have to consider that, it matters. I have a huge sense of responsibility. People depend on the 

success of my business. If I screw up it’s not just my own life, it affects many people. 

The Fabulous Feature! 

This new and exciting feature profiles newly qualified female actuaries. Keep an eye on it as we move 

to a transformed profession and a “new normal”, as we fill the gender gap of qualified women. 

Name: Shirley Wu 

Age: 25 

How long have you been writing the exams: For 2 years after 

graduation. 

Fellowship subject: General insurance. 

Reason for above: I work in the short-term department at Telesure. 

Actuarial involvement in the short-term industry is relatively new. There 

are a variety of innovative products and new risks emerging which make 

working in this industry exciting. There is still so much room for discovering and implementing new 

techniques and models.  

Current job: I'm an Actuarial Analyst in the pricing division, looking after risk-cost GLMs for personal 

lines.  

Dream job: I'd love to start and run a successful business. 
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Biggest hurdle to qualification: What was most difficult for me was giving up all the little things I 

wanted to do, instead of studying on a daily basis.  

What did you do to celebrate qualifying: I shared a bottle of Moët with family. 

Best advice to those still writing: Set out time for studying and stick to it. 

What would you do if you were not an actuary: Something in the medical field - probably surgery! 

How our bodies work fascinates me. 

Study Sessions 

If you have plans to study at a specific venue on a regular basis and would like that extra bout of 

motivation in the form of a buddy or study group, please do get in touch with us to register your 

study plans, via the email address on Facebook pages. 

Looking forward to seeing many more qualified females is 2017!! 

Finding my Voice 

Shivani Ranchod 

 
When I decided to apply for job at UCT 12 years ago, I didn’t fully appreciate that I was choosing a 

career with public speaking at its core. I taught my first class late in 2004, a quivering 25-year old, 

convinced the students could see straight through me. In those first years of teaching, entering the 

classroom was like preparing for a performance. I had to dig deep, I had to project a smarter, more 

confident version of myself. I gradually found my way to a place where I could be myself in the 

classroom. A more vulnerable1 place where I could admit gaps in my knowledge. A place that allowed 

me to connect more easily with students as I realised that there was no need to create space between 

me and them.  

As I settled into teaching, the next challenge was research. I struggled with my Masters. What should 

have taken a year took four years. I didn’t really believe in the idea of myself as an expert. Before I 

                                                           
1 https://www.ted.com/talks/brene_brown_on_vulnerability 
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gave my first seminar at UCT, I took copious amounts of rescue remedy and cried in my office from 

the anxiety. When I got a distinction for my dissertation I was completely shocked. My self-doubt 

didn’t allow me to see the value of the work I had produced.  

In November 2016, at the annual Convention, I discovered another layer of self-doubt and fear. In a 

brave moment, many months earlier, I wrote an abstract for the convention on the topic, “A frank 

conversation about transformation”. As the convention approached I found myself awake at night, 

surprised by the emotion the topic triggered and unsure of giving voice to what I felt. I wanted to tell 

the profession that I think we’re moving too slowly on transformation, that we have serious 

institutional and structural impediments to change, that we need to engage far more seriously with 

power dynamics within the profession and that we have to put aside complacency and have the 

necessary uncomfortable and difficult conversations. I’ve said as much on a one-on-one basis, but the 

idea of standing up in front of the profession was completely terrifying. The nerves didn’t really 

subside. Even as I spoke there were tears just below the surface. For the first time in years I couldn’t 

speak without notes. If you listen to the recording2 you will hear the quaver in my voice. 

With the convention now a few weeks behind me, I’m able to reflect on the experience with a little 

more distance and clarity. The key lesson for me has been this: institutionalised racism and sexism 

make it immensely difficult for someone like me to truly, deeply believe in myself, to believe in the 

value of what I have to say, and to feel safe to speak my truth. I’ve become accustomed to fitting in 

when I feel like an outsider. I’ve learnt how to not ruffle feathers. To hold my tongue. 

You might find this hard to believe because what you see is a person who regularly presents at 

conferences, who has held leadership positions, who has helped produce 10 years of actuarial 

graduates. You are not alone when you are afraid, when you think you aren’t good enough, when you 

are convinced you are not a “real” actuary. 

I’ve been immensely fortunate to have had mentors, role models and colleagues along the way; some 

who have challenged the status quo, some who have inspired, some who have pulled me along kicking 

and screaming, some who have created spaces for me, some who have helped simply by believing. I 

hope that each of you will find this, and in turn be this. Ask for help at every turn. Realise that there 

                                                           
2 http://actuarialsocietyconvention.org.za/presentation-summaries/ 
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are more people on your side than first meets the eye. Lean in3. This doesn’t mean being ambitious at 

all costs. It means being able to claim the spaces that you deserve. It means asking for what you need. 

Find your voice. This means being true to yourself, being brave, and being vulnerable. This is so much 

harder than it sounds. I’m sure that you will find, as I have, that there are layers of fear that have to 

be unpeeled one by one. 

Our transformation journey as a profession requires strong leadership and decisive action, but it is 

also underpinned by these personal journeys. We each have to shift the existing hierarchies and 

power dynamics – speaking a little louder, nudging each other along, challenging the injustices we 

see. 

Social Butterfly 

Highlights of the social events that have passed and news of those upcoming 

AWC Cape Town Breakfast 

Samantha Naidoo 

 

The annual AWC Cape Town breakfast was held on the 17th November 2016 at the Sanlam Investments 

offices in Tygervalley. The event saw around 60 Actuarial professionals, both men and women, gather 

for an enlightening session by Sanlam’s Chief Executive of Risk, Karin Muller. Our sponsor and hosts, 

Sanlam, put out quite a spread giving the attendees an opportunity to network over breakfast before 

the presentation. 

Karin is a qualified Actuary and mother who shared on, “Building a career beyond a qualification”. Her 

discussion focussed on defining success and living a life that is more than the actuarial qualification 

we all strive to obtain in the future, or have obtained in the past. Karin’s presentation led to an 

insightful discussion around being a woman in the workplace and the difficulties one faces with 

                                                           
3 

http://www.ted.com/talks/sheryl_sandberg_why_we_have_too_few_women_leaders/transcript?language=e

n 
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balancing both life and work. Insight was given by a few qualified actuaries in the room and everyone 

walked out having found the session very informative. 

Feedback from the attendees was extremely positive. The venue, food and engagement was well 

received. All attendees walked away with Sanlam goodie bags and hopefully the urge to attend next 

year’s session! 

 

 

 

 

 

 

 

 

 

Picture above (from left): Sihumelele Jali, Nabeelah Kolia, Natalie van Zyl, Karin Muller, Samantha 

Naidoo 

Key take aways from the speaker 

“You need to define what being successful means to you – in all aspects of your life. You need to 

define what being a successful employee, wife, mother, friend, etc. is for you and not let society 

decide this for you. Inevitably you are going to make trade-offs or sacrifices, and if you have your 

definitions of success it will make it easier to make those trade-offs and not care about what other 

people say” – Nabeelah Kolia 
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Upcoming 2017 events 

We have loads of exciting stuff lined up for the year. For more information on any of the events or if 

you would like to get involved please drop us an email. 

Month Activity 

February Johannesburg Adventure Golf Day 

March  Johannesburg Master Class with ABASA (hosted at Investec) 

Cape Town Master Class (hosted at Sanlam) 

August  Cape Town AWC Annual Breakfast 

November  Johannesburg AWC Annual Breakfast 

Throughout the 

year 

Johannesburg and Cape Town Dates with a Leader 

Johannesburg and Cape Town AWC drinks 

 

Pole Position  

Interview with Robyn Farrell, CEO of Short Term Insurance at Telesure Holdings by 

Yashoda Ram 

Throughout my career, I have been privileged to have encounters with 

remarkable women in the form of mentors, co-workers and strong 

leaders. Having joined Telesure this year, I was ecstatic to find that 

there is no short supply of inspirational women in leadership that really 

walk the talk. 

Robyn Farrell is one such woman and was appointed CEO of the STI 

business in July 2016. Robyn looks after this multiband business which 

includes the likes of Dial Direct, Budget, 1st for Women and Auto and 

General.  

I have been so lucky to work on some projects with her to date and 

experience some of her gracious leadership. 
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The ease with which Robyn is able to execute challenging strategies and solve complex problems, led 

me to ask for this interview. If there was ever advice to be followed on leadership, I was certain Robyn 

would have the best. 

We sat down in Robyn’s meticulous office to go through the interview questions. The surroundings 

are an extension of the aura you undoubtedly feel from Robyn. She is as charming as she is intelligent 

and has a way about her that is reassuring yet enticing.  

After some catching up we get straight into the questions: 

What was your first job? 

I was an article clerk, I studied law and am an attorney. I qualified in family law. I worked for a firm 

that did collections work for the Johannesburg municipality at the time, so I did some municipal law 

and family law.  

Describe your journey to becoming CEO of Telesure STI 

I was working in Cape Town and seeing someone who got a job in Johannesburg, so I moved as well 

and got a job doing legal recoveries work for Hotline (A&G). I worked there for 3 years as a labour 

advisor. I worked directly with the Head of the Legal for A&G, who also served as a spokesperson for 

the brand.  

When the brand Budget was born in the late ‘90s, it needed a spokesperson. I was then appointed 

Head of Budget. 1st for Women and Dial Direct were then launched at around the same time. I then 

became the brand manager for 1st for Women. 

I took maternity leave and went off to have my son. While I was away, I got a call to ask if I would join 

operations, which I did. I then moved into my role as Head of Claims. So, I’ve managed legal, 

procurement, claims and then got this job. 

I have been lucky at Telesure. I don’t know what it’s like in other businesses because I’ve never worked 

in another business, but Telesure is a business that recognises potential and always gives you 

opportunities. I’ve never felt that, as a woman, I have had less opportunity than my male counterparts.  
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I have been lucky to be surrounded by people who recognise that if you work hard and deliver, you 

are positioned to succeed. I have never felt that there is a gender divide. 

Who do you go to for career guidance? 

I don’t really have one single person. I used to have a coach but haven’t had one in a while. 

I have never pursued a career goal single mindedly. I think you have to be ready for opportunities as 

they present themselves.  

For me what has worked (more than seeking career guidance), is doing what you do well and getting 

recognised for it. You should never have to draw attention to yourself, your work should speak for 

itself. 

If I do ever have anything I need to bounce off someone, I speak to Tom (Tom Creamer is the CEO of 

Telesure Holdings). He’s an awesome leader to the extent that he gives you some headspace; he allows 

you to learn your own lessons. As a leader, he recognises that he doesn’t know everything and that 

maybe you see something that he does not. That’s really cool in a leader. 

It is good to have someone outside of the organisation too, someone that doesn’t have a stake in 

things. I have this with an ex-colleague who I regularly meet. She’s become more of a friend, but having 

worked here (at Telesure), knows enough of the context to be subjective without an agenda. 

It’s good to speak to someone. Sometimes as you talk, you just unpack what is happening. It’s also 

good to just listen. 

If you could change one thing in your journey to this point what would it be and why? 

Robyn thinks long and hard about this one. 

What I would like to do better in future is the leadership aspect, which is a challenge in any role. 

Leadership is a skill and a job all on its own. You realise you have to do less, which is hard when you’re 

a doer. You have to direct more and manage more and do less. 
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At Telesure there really isn’t anything I would do differently, but in my entire journey I might make 

some changes. Sometimes you have to join the dots in areas, to see what has happened that leads to 

where you are. I would have perhaps left my first job earlier and been less tolerant. 

However, if I did leave earlier I would never have got the opportunity I did at Hotline. If I did anything 

differently there would have been a different path. 

What do you do for fun? *Giggles* Not very much! Family - any spare time I have I spend with them. 

Going to gym keeps me sane. I run in the morning with a group of women from different walks of 

life. We touch base on completely different things; that’s lovely. I meet up with old varsity friends 

over weekends every now and then. I also like to potter on by myself. I don’t need to go out and 

have big parties. 

My life now is really my children. They are 11 and 15; they will be gone so soon. You have to build a 

relationship they want to come back to. They really are my priority now. It’s very short in one’s life 

that you actually have your children. That is why it is important to continue to pursue your career. It’s 

hard to work when they are little, it’s exhausting, but it’s important to do that. Before you know it, 

they’re gone, then you need something for yourself.  

You need the balance and to invest in them when you have them, so you have to build that 

relationship. You also have to have looked after yourself with something fulfilling when they leave the 

nest. 
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Getting to know your AWC – Memory Zimba 

Why did you join the AWC: Mentorship has played a very significant role in my life, I joined the AWC 

to develop mentorship initiatives. I felt an AWC with a mentorship element would be more efficient 

in meeting its mandate and making a real impact in the development of the actuarial women. 

How do you spend your weekends: I deeply value my alone time, so weekends are a time to be still. 

I wake up late and chill on my white couch and leave my phone in my bedroom without a plan for 

the day. I go with the flow. It’s a time for introspection I guess because my week days are very busy. 

If you were an animal what would you be: A lioness. I think they encompass a lot of qualities I see in 

myself. They are gentle, social, nurturing, protectors, providers, all about family and yet fierce. 

When I watch a lioness hunting and see her tend to her cubs a few minutes later, I get reminded that 

as a woman, I can be it all. 

CHEERS! 

Thank you to all the contributors to this edition and to all the AWC Committee members. A special 

thanks to Memory who has taken on the role of Chair while Catherine gets acquainted with the 

miracle that is motherhood. Congrats again Catherine. 

Please do stay in touch on actuarialwomen@asaba.co.za and look out for our revamped Facebook 

page coming soon!! 
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Please stay in touch! 

The upcoming months will bring even more exciting activities and events, and the AWC would like to 

invite ladies to get involved. Whether your passion lies in Mentorship, Events or Communications, or 

you consider yourself a Jack (queline) of all trades, we would love to hear from you.  

Please stay in touch on: actuarialwomen@asaba.co.za 

AWC committee members:  

� Catherine Wroblewski (Chair); 

� Yashoda Ram (Communications Lead); 

� Shevani Pillay (Events Lead: Johannesburg); 

� Samantha Naidoo (Co-Events Lead: Cape Town); 

� Siphumelele Jali (Co-Events Lead: Cape Town); 

� Memory Zimba (Mentorship Lead); 

� Kerisha Bhoola (Advisory); 

� Motshabi Mphahlele (Secretary); 

� Zandi Gobe (Treasurer); 

� Tlou Thema; 

� Cleo Mushonga; 

� Thandeka Boya; 

� Mpho Mtsi; 

� Nabeelah Kolia; 

� Simphiwe Dladla; 

� Kudzai Mushininga; 

� Jacqualine Modisenyane; 

� Paballo Makupu; and 

� Yolisa Ncwana.   

 


